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To whom it may concern,
I understand that you are currently evalua6ng a proposal from Marke6ng Breakthroughs.
I am wri6ng you this reference le>er as a result of the long standing mutually beneﬁcial business
rela6onship that I have had with Steve Klein and Marke6ng Breakthroughs.
Since 2004, Miller McConnell and Marke6ng Breakthroughs have collaborated successfully on
numerous projects for dozens of clients. As a signage manufacturer working on projects with MB, we
have witnessed ﬁrsthand how the talented team at MB manage projects, communicate the client's
message providing great value to the client and the project.
Being in the Sign Industry, we work regularly with many agencies. Over the many years we have been in
business, I have not come across any Agency that meets the extremely high standards that Marke6ng
Breakthroughs is commi>ed to. They think diﬀerently and operate diﬀerently to most other agencies
we have worked with. Steve Klein has put together a group of people that are at the top of their
respec6ve ﬁelds. From their designers, web writers, Search Engine Op6mizing capabili6es, they
all collaborate to create a very "customer friendly" and "results oriented" experience. Their process is
simple. What is the desired result? What is the road map to achieving the results? What metrics will be
used to evaluate results? And most important, their process is ﬂuid. They are not afraid to adjust the
approach "on the ﬂy". The result of their crea6ve approach is a cost eﬀec6ve, highly func6oning Web
product.
As you evaluate the various proposals for your upcoming project, I believed that a solid reference is key
and would be instrumental in your review process. In that capacity, and without any reserva6on, I am
conﬁdent that if you choose Marke6ng Breakthoughs, your project will be a great success. Steve Klein
and his team will immerse themselves in the project and will be extremely proud to be working with
you and your team.
If you would like to speak with me directly, please feel free to call me any 6me at the oﬃce (613) 5237446 ext 205 or on my cell at (613) 612-6362.
Sincerely,
Craig McConnell

